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National Overview 2022/23

e Satisfaction has on average continued to reduce across the sector. Those who have carried out
new surveys have tended to see a reduction in satisfaction compared to their previous survey.

e Despite the challenges this year in achieving EICR and Fire Safety requirements, RSLs have on
average seen an improvement in achieving SHQS. LA’s have also seen improvement but less
progress overall

e Based on our voluntary EESSH Return data received so far, there's an upward trend in
compliance for RSLs post pandemic while LA's have remained at a similar level to last year

e Emergency repairs timescales have begun to level off for RSLs and LA's, but more
noticeable reduction amongst RSLs who were already performing better

e Non-emergency repairs timescales improving for RSLs, but LA’s continuing to see
timescales increase, but at a slower rate than last year



https://app.powerbi.com/groups/me/reports/90eaa011-e182-4b66-b3b6-aa32f155170d/?pbi_source=PowerPoint

National Overview 2022/23

e Despite this, improvements in repairs satisfaction for LA's compared to last year, RSL satisfaction
declining

e Gas safety fails not yet back at pre-pandemic levels but reducing — a small number of landlords -
both Councils and RSLs - make up a large proportion of all fails

e Tenancy sustainment is improving, particularly for LA’s
e Rent increases across the sector - but less than inflation. More pronounced amongst RSLs.

e Rent collected as a percentage of rent due — improving for LA's, reducing for RSLs - but RSLs still
collecting more

e Continuing increase in arrears for LAs, RSLs remaining approximately in a similar position to
previous years

® Increasing relet times for LA’s, continuing reduction for RSL's, although not yet back at pre-
pandemic levels
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Peer Group

Comparator Organisations

Ardenglen Housing Association
Barrhead Housing Association
Blairtummock Housing Association
Calvay Housing Association

Cassiltoun Housing Association
Cathcart & District Housing Association
Cordale Housing Association

Dalmuir Park Housing Association

East Kilbride and District Housing Association
Easthall Park Housing Cooperative
Forth Housing Association

Horizon Housing Association
Muirhouse Housing Association

North View Housing Association
Pineview Housing Association
Wellhouse Housing Association
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Tenant Satisfaction \ C1SHN
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Satisfaction Survey Method

Survey Date: Number of tenants surveyed: Survey Method:

01/04/2022 289 Face-to-face
Telephone
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Opportunities to Participate

74.68

Percentage tenants satisfied with

portunities given to them to participate [ SHN
in landlords decision making rm—
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Organisation Name 20/21 |21/22 |22/23

Wellhouse Housing Association 97.57 194.79 |93.43

All RSLs 87.81 [88.21 |86.46
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Management of Neighbourhood
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Complaints
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115 ASB cases per 100 homes

Anti-social behaviour  SHN
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Housing Quality & Maintenance
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Emergency Repairs

emergency repairs
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Repairs Right First Time
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Repairs Satisfaction
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Gas Safety
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Access to Housing \ CSHN
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Access to Housing

Housing Lists & Lets

C2.1 The number of lets to existing tenants 13

C2.2 The number of lets to housing list applicants 37

C2.3 The number of mutual exchanges 0
C2.4 The number of lets from other sources 0
C2.5 The number of lets to homeless applicants 8
C3.1 General needs lets 58

C3.2 Supported housing lets 0
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114 Percentage tenancy offers
Offers Refused retused ~SHN
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C2 Percentage of lets to homeless
Lets to Homeless Households applicants ~SHN
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Tenancy Sustainment orevious year remained more than 7 SHN

a yea F-a I I SasHands Hranlrg Mabanrk
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vious year remained more than a year - [JSHN
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Abandonments and Evictions

C4 Abandonments & and 122
evictions as a percentage of stock [JSHN
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Tenancy Terminations
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N10 Tenancy Sustainment -
Terminations within 12 months
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121 Average days to complete
approved adaptations M SHN
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119 Percentage approved
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Rent Consultation
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N18 Rent consultation response

rate M SHN
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® Wellhouse Housing Association @ All RSLs ® SHN Average
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Organisation Name 20/21|21/22|22/23
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Rent Collection
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126 Percentage collected of rent
due

C'SHN
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® Wellhouse Housing Association @ All RSLs ® SHN Average
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127 Current arrears percentage of

rent due M SHN
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127 Former arrears percentage of

rent due M SHN
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Tenancy Arrears
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N33 Percentage of tenancies in
arrears at year end
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N34 Percentage of tenants

Te rm i n ati n g With Arrea rS terminating tenancy with arrears E SHN
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Terminating with Arrears
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N34 Average debt owed when
leaving
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® Wellhouse Housing Association @ All RSLs ® SHN Average
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Organisation Name 20/21 |21/22 |22/23
Wellhouse Housing 1,110.41

Association

SHN Average 940.90| 831.91| 839.69



https://app.powerbi.com/groups/me/reports/ceb567af-6edc-45eb-b53a-5cc91eb92d9c/?pbi_source=PowerPoint

127 Percentage gross rent arrears

of rent due M SHN
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Arrears (Trends)

Organisation Name 20/21|21/2222/23
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8127 Current arrears percentage of rent due @127 Former arrears percentage of rent due @127 Percentage gross rent arrears of rent due
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Arrears Written Off e wnittenaft
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130 Average time to re-let

properties M SHN
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60 ® Wellhouse Housing Association @ All RSLs ® SHN Average
50
=
=
<
» i ‘/\/
L}
o  m
e g
30 © N
o 8 3 8
" @ E E ™ -
: : 8 2 ¢
_ 18/19 19/20 20/21 21/22 22/23
10
I I I I Organisation Name 20/21 |21/22 |22/23
qe“‘ “L,,- @"" " \@. Gv \#ﬁ " oo D(',\iboo #ﬁﬁﬁ \#ﬁx \*,\o{\ Wellhouse Housing Association | 30,57 |30.00 |54.95
e ‘FL 99(' 5‘3’" R 47“‘(' 479(' ePL 2 o L
Py .1,0 o »e vf' P ¥ 1 W B B
) ae xf«ﬂi \o‘:-" G B 14:55 o ol s T T ]
o o el = ] ) =] =
s o I \5‘3 ,_f) o o % A
~ » o gﬂ‘-@ er‘& “\:\“ x\“ " g d_\?\ AN @» r’ax\" e
P o o o o NG s W o o Al RSLs 53.38 [43.90 |40.93

o



https://app.powerbi.com/groups/me/reports/ceb567af-6edc-45eb-b53a-5cc91eb92d9c/?pbi_source=PowerPoint

Void Re

1.2
r-.
1.0
0.8
0.6
0.4
) I I II
o 49 .1\ o
'5"3“‘1 &° & 15* % P
@““\ QPL GGQQ =,°(‘ 506 50{#‘ s";} \ \ ?gy“L "= sﬁoﬂ ¢°L
& P SN S - < < c vf’ s s
@ B ® e e® ad @ a,f- @9 W0 @ &':5' '?5” 9
a [ 005 = Ry Rl \59' Dﬁs Dﬁa d‘}e D‘}ﬁ K O"ﬁ 5
W SAL LA L W W W \’9 0 o
R F 0 & '@*f"h N 3& a2 o o *-i‘e‘
NP AR o & o &
R ¥t & o R

Nt Loss

&

118 Percentage of rent due lost
through properties being empty 'SHN
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® Wellhouse Housing Association @ All RSLs ® SHN Average
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Landlord Report SHN

Soctands Heinleg Hebanrk

Organisation Mame Overall Informed Involved 5HOs Emergency Mon- Right first Repairs Anti-social Rent Average Average Rent o Re-let
satisfactian repairs emergency time satisfaction behaviour increase  rent 3-apt rent - all collected  rent loss time
w .

Catheart & District Housing Association

Forth Housing Association

Dalmuir Park Housing Ass

Ardenglen Housing Asso

East Kilbride and District Housing Association
Easthall Park Housing Cooperative

Pineview Housing Association

Calvay Housing Association

Blairtummock Housing Association
Muirhouse Housing Association

Horizon Housing Association

Barrhead Housing Assocation

Wellhouse Housing Association 93.43 9634
Cassiltoun Housing Asso

Cordale Housing Association

Morth View Housing Association
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Landlord Report
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Overall Summary

 Strengths
*EESSH -99.24%
*SHQS—-96.34%

*Repairs performance remains
strong

*Repairs right first time -99.68%
*Turnover low

*Gas safety

Areas to monitor

eOverall tenant satisfaction has
reduced

eOffers refused increased
*Tenancy sustainment reduced
*Re-let times increased

*Rent arrears decreasing but still
above peer group and SHN
average
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Scotland’s Housing Network
5 South Charlotte Street

Edinburgh

EH2 4AN

T: 01315819222
E: info@scotlandshousingnetwork.org

Scotland’s Housing Network W: www.scotlandshousingnetwork.org

W @ScotHousingNet
Kl facebook.com/scotlandshousingnetwork
B Linkedin.com - Scotland's Housing Network

Contact Us
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